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Extended Abstract
Introduction
Marital satisfaction remains a pivotal construct in the study of family dynamics, particularly
among employed couples (Yoo etal.,2022). This construct gauges the degree of cohesion
and stability within marital relationships, fostering feelings of contentment and collective
well being (Karney & Bradbury, 2020). Importantly, research has linked marital satisfaction
to psychological health outcomes (Rashidi Fakhri et al., 2022); reductions in satisfaction can
reduce the cognitive resources required for daily functioning, thereby impairing both
individual and societal productivity and predisposing couples to depressive symptoms and
negative affective states (Mohaddesi et al., 2022).

Job satisfaction—defined as the positive affective experience derived from one’s
occupational role —constitutes a core dimension of occupational health and well being

* Corresponding Author: alih_khamseh@yahoo.com

©@®S

CC BY-NC 4.0

© 2026 The Author(s). This is an open access article under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International (CC BY-NC 4.0) License.

DOI: https://doi.org/10.22034/rip.2025.505610.1085

Received: 11 Feb 2025 Revised: 03 Mar 2025 Accepted: 09 Mar 2025 Published online: 17 Mar 2025

Original Research


https://www.recentpsy.com/?lang=en
mailto:alih_khamseh@yahoo.com
https://creativecommons.org/licenses/by-nc/4.0/
https://doi.org/10.22034/rip.2025.505610.1085
https://creativecommons.org/licenses/by-nc/4.0/

63| Emami and Shaaban Khamseh

(Khodadadi et al., 2024). It emerges from the interplay between employees’ expectations and
lived work experiences, and is inherently subjective and internally regulated
(Khanghaei et al., 2023). A growing body of evidence underscores the role of general self efficacy
in bolstering job satisfaction, suggesting that interventions aimed at enhancing self efficacy may
yield substantial gains in workplace contentment. Consistent with this view, Mahmoudi and
Madanian (2024) reported a significant association between job satisfaction and self efficacy
among educators. Self efficacy, broadly construed, encapsulates an individual’s belief in their
capacity to orchestrate thoughts, emotions, and motivations, and to execute tasks effectively
(Zouetal.,2019; Chen et al., 2023;).

Self esteem reflects a person’s appraisal of personal worth and competence, shaped through
environmental interactions (Shokri et al., 2021; Martinez et al., 2021). Individuals with robust self
esteem tend to exhibit secure attachment styles and adaptive interpersonal behaviors, which, in
turn, enhance relational satisfaction and mitigate conflict (Beigietal., 2022). Given the
interdependence of work and family domains (Khodadadietal.,2024), understanding the
interplay among marital satisfaction, job satisfaction, self efficacy, and self esteem is of
paramount importance. Therefore, the present investigation sought to predict marital satisfaction
among non medical staff at a selected Tehran hospital by examining the contributions of self
efficacy, self esteem, and job satisfaction. The study’s findings are anticipated to illuminate how
workplace and personal psychological resources collectively shape relational well being in the
contemporary Iranian context.

Method

The present study employed a descriptive correlational design. The statistical population
consisted of non medical staff working in selected hospitals in Tehran Province in 2023. Using
Cochran’s formula, 196 participants were recruited through voluntary non random sampling.
Inclusion criteria were being married, holding at least a diploma, working rotating shifts
(morning, afternoon, night), and having work experience. Exclusion criteria included
unwillingness to participate and incomplete questionnaires. Data were collected using the
ENRICH Marital Satisfaction (EMS) Scale, the Minnesota Satisfaction Questionnaire (MSQ), the
General Self-Efficacy Scale (GSE), and the Rosenberg Self-Esteem Scale (RSES). Data analysis
was performed in SPSS 26 using Pearson correlation and multiple regression.

Results

The findings indicated that, among the 196 participants in the present study, 117 were female
(59.7%) and 79 were male (40.3%). Age distribution was as follows: 25-35 years (26.1%), 36—
45 years (41.8%), and 4655 years (32.1%). Regarding education, 8.2% held a diploma, 19.4%
had a post-graduate diploma, 49.5% possessed a bachelor’s degree, and 22.9% held a master’s
degree. Mean =+ standard deviation for the key variables were as follows: self-efficacy (42.84 +
6.47), self-esteem (21.61 + 3.23), job satisfaction (58.63 + 7.87), and marital satisfaction
(126 £10.09).
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Correlation analysis revealed positive and statistically significant relationships between
marital satisfaction and self-efficacy (r=0.53), self-esteem (r=0.46), and job satisfaction
(r=0.55) (P<0.01). Collectively, these variables predicted marital satisfaction among
non-medical staff at the selected hospitals, with an adjusted R* of 0.39 (P <0.01). Standardized
regression coefficients for the predictors were = 0.29 (self-efficacy), p = 0.15 (self-esteem), B
=0.17, and B = 0.17 (job satisfaction), all significant at P<0.05.

Discussion and Conclusion

This study aimed to predict marital satisfaction among non-medical staff at a Tehran hospital
using self-efficacy, self-esteem, and job satisfaction as predictors. Analysis revealed that each of
these variables was positively correlated with marital satisfaction, and together they explained a
significant portion of its variance. In particular, self-efficacy showed a strong direct relationship
with marital satisfaction, indicating that individuals who perceive themselves capable of handling
challenges tend to experience greater marital contentment. This finding is consistent with the
research of Nabavi et al. (2018), Abbaspour et al. (2019), Hazrati et al. (2021), and Chomaghlou
et al. (2022), and no previous inconsistency was found.

Self-efficacy, defined as a person’s belief in their ability to succeed in specific situations,
influences motivation, coping strategies, and overall life satisfaction. Those with high
self-efficacy view obstacles as manageable, feel more in control, and are better equipped to
navigate interpersonal conflicts. Consequently, they are likely to experience higher marital
satisfaction. Conversely, low self-efficacy can diminish motivation, increase frustration, and
impair conflict resolution, and erode marital satisfaction. A key limitation is that the sample
consisted exclusively of non-medical staff, which restricts the generalizability of findings to other
occupational groups.

Moreover, the descriptive design precludes causal interpretations. Future studies should
include spouses’ perspectives to provide a more comprehensive assessment of relationship
dynamics. Incorporating counseling and communication-skills training may help prevent growing
dissatisfaction among couples. Findings can inform initial employee assessments, occupational
counseling, and relationship-focused interventions by psychologists and medical staff. The
findings suggest that marital discord often stems from deficits in couples’ communication and
problem-solving skills. Interventions that strengthen these skills—by fostering greater confidence
in one’s coping abilities—can markedly enhance marital satisfaction. For family psychologists,
the results underscore the value of strengthening self-efficacy as a therapeutic strategy to enhance
marital stability and relational quality.
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4. the General Self-Efficacy Scale (GSE)

5. the Rosenberg Self-Esteem Scale (RSES)
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